Recreation Leagues ~
Fitness Classes ~ Senior All-Stars
Class for the Kids – Recreation Leagues ¬- Fitness Classes- Senior All-Stars
We’ve got Your Guide to Fun for this fall! The Highland Village Parks and Recreation Department offers many different classes and
programs. Visit hvparks.com to see everything we have to offer!
Community Education, Recreation and Fitness Classes Include:
Dog Obedience Classes, Adam’s “at-Home” Kempo Karate, Camp Gladiator, Fit4Mom, Yoga, Pilates, Tai’ Chi Gung, Adult Kickball,
and Stand Up Paddle Boarding
Fall NFL Flag Football
The City of Highland Village and Neighborhood Sports are offering a fall NFL Flag Football league for boys and girls from 1st to 12th
grade. The regular season is Saturday, September 16 - Saturday, October 21. The end of season playoff tournament is Saturday,
November 4. The cost for children of volunteer coaches is $115 and the regular fee is $140.
Senior All-Star Trips:
Whiskey Hollow Distillery- September 15
Participate in a one- hour long, interactive tour, learn all about liquor distilling, and enjoy a shot of their best bourbon,
worth the price of admission, at the end. The bus will leave from The Robert & Lee DuVall Center at 3:45 p.m. and will return by
approximately 8:00 p.m. Dinner will be available for purchase. Please register by Friday, September 8.
The fee for residents is $14 and $16 for non-residents.

Be as good
as your dog thinks you are

Heading out to Unity Dog Park?
Remember a few of the Dog Park Rules, posted on the sign at the
Park and on the city website:
•
•
•

Dogs must be leashed when entering and leaving the park and off leash while
inside the park.
Owner must remain within the dog park with their dog and have dog within view
and under voice control at all times.
Owners are responsible for pick-up and disposal of pet waste inside and outside
of the dog park and properly disposing in receptacles provided.

Utility Rate Increase Scheduled for October Billing

On May 23, 2017 the City Council approved an adjustment to the City’s utility rate structure, which includes a residential and commercial
rate increase. The increased rate will go into effect with your October usage and show on the bill you receive in November. The City
has maintained the same utility rate for water and sewer services since 2007. Several years of wet summers, along with increased
conservation efforts has resulted in reduced water sales. This coupled with increased maintenance costs has prompted the need for
an adjustment to the rate structure. Delivery of the City’s utility services (water and wastewater) is solely funded by revenues derived
by rates charged to customers. The City portion of the utility rate had been based on usage, with a low base charge and higher rates
as usage increased. The new rate structure places a larger portion of the charge in the base rate and less emphasis on a tiered
structure. The primary objective with the rate change is to find the appropriate balance between the base charge and volume rate to
distribute charges fairly while providing for sufficient revenues to support the system and provide more consistency in monthly revenue
generation and thereby reduce volatility.
The new rate changes will provide for roughly a 20% increase in total. However, with change to the rate structure, the percentage
increase will vary with usage level. In general, the increase for both water and sewer is impacted at the lower usage levels. The
proposed changes will provide sufficient revenues to address associated expenditures for both water and sewer costs. Detailed
information on the new rates can be found by selecting “Utility Rate Increase” on the City website at highlandvillage.org.
Residential Water
4,000 gal
8,000 gal
20,000 gal
40,000 gal
70,000 gal

Concert in the Park - September 23
Come to Doubletree Ranch Park with your blankets, lawn chairs, and kids in tow for a family friendly evening filled with music and
kids activities. Show up early to enjoy the park and grab your spot. Children’s activities will begin at 6:00 p.m. and the concert will
begin at 7:00 p.m.
September 23- The Stewart Brothers
Concession will be available for purchase from The Flour Shop Bakery.
For more information, please visit www.hvparks.com

Highland Village

FARMERS MARKET
Every Sunday, 10 a.m. to 2 p.m.
September 14 - Town Hall Meeting
October 21 - Fallen Officers Bike Race & 5K
October 21-22 - Family Campout
November 4 - Fall Festival
November 10 - Salute Our Veterans Luncheon

Highland Village Town Center, 2230 Justin Rd.

Current
$ 33.55
40.95
83.15
194.15
420.65

New
$ 35.00
51.00
99.00
179.00
539.00

Change in Billed Amounts
Change
$ 1.45
10.05
15.85
(15.15)
118.35

%
4%
25%
19%
-8%
28%

5.500 gal
8,000 gal
12,000 gal

Residential Sewer
Current
$ 55.10
72.85
101.25

New
$ 64.20
77.20
98.00

Change
$ 9.10
4.35
(3.25)

%
17%
6%
-3%

City Council to Hold Town Hall Meeting
The City Council has scheduled a Town Hall meeting to share information
regarding the upcoming utility rate adjustment and increase, a bond election
scheduled for November to include street improvements and park projects and
provide information on other topics of interest to you. City Council would like to
hear from you! If you have questions or issues you’d like addressed, please send
them to citysecretary@highlandvillage.org.

Town Hall Meeting
When: Thursday, September 14
Time: 7:00 p.m.
Where: Highland Village City Council Chambers
1000 Highland Village Road
What: Utility Rate Change
Bond Election - Streets and Parks

Having Your Roof Replaced?

Many homes in Highland Village sustained roof damage due to the spring hail storm events. If you are getting your roof replaced, here
are a few things you need to know:
•
•

City ordinance requires roofing contractors to be registered with the City
Permits are required for roof replacements. The permit should be placed in a location that is
clearly visible from the outside, like on the inside of a front window.
• Talk with your contractor about properly reconnecting ventilation flue pipes
• Once the roof replacement is complete, the homeowner or the contractor should schedule an
inspection.
• The homeowner must be home during the inspection as city inspectors will need attic access.
On a daily average, nearly 20% of all projects are failing inspection because ventilation flue pipes
are not properly installed. If a vent pipe is not properly connected, carbon monoxide will build up
inside the home. Breathing in carbon monoxide (a colorless/odorless gas) can cause a person to
pass out or, in extreme cases, cause death. If the roofing contractor does not properly connect
flue pipes, the homeowner will have to contract with a plumber or HVAC technician to provide the
service in order for the project to pass City inspection and ensure the safety of the occupants of
the home. More information is available at highlandvillage.org, search “scheduling an inspection.”

Mosquito Prevention is the Best Solution

Mosquito control programs are essential, without them, the mosquito population would flourish and cause potential health and comfort
problems. The City has a mosquito surveillance program targeted to capture and test the mosquito species that can transmit the West
Nile Virus to humans. Staff will be monitoring mosquito updates for the Denton County area. Here are some tips to help prevent
mosquito breeding habitat.
• Empty standing water from idle containers such as flower pots, buckets, cups and dog bowls.
• Clean bird baths regularly.
• Clean roof gutters to eliminate standing water.
• Clean out French drain systems so they can drain correctly or treat with larvacide.
• Repair access points in rain capturing systems or treat with larvacide.
• Apply an insect repellent when outdoors.
• Report dead bird sightings to the City’s Drainage Division or Code Enforcement.
• The b.t.i. briquets DUNKS used to control mosquito larvae can be purchased from most hardware stores. Distribute them on your
property to control mosquitoes from completing the adult stage of their life cycle.
With more people enjoying outdoor activities, the City of Highland Village reminds residents to remember the four D’s: drain, dress,
DEET and dusk/dawn.
Report A Concern - Potholes that need filling, line of sight issues, standing water, and parks or trails that need
cleaning can be reported using your iPhone or Android mobile device through the Eye on Highland Village application.
Just search GoRequest in the app store and make sure you have GPS enabled or turned on.
Once the application has been downloaded, simply open, select the issue, take a picture, and tap submit. Eye on
Highland Village picks up the exact location and sends the issue directly to the appropriate staff member to fix it. You
can track your submitted issues and, if you enter a valid email address, receive notification when the issue is resolved. *In order for the
application to work from your mobile device, ensure that you have the GPS enabled or turned on.

DCTA to Launch Flag Stops along
Highland Village Connect Shuttle Route

Effective August 28, DCTA will launch flag stops for certain areas along
the Highland Village Connect Shuttle route. The new flag stops process
will allow riders to signal a driver along the existing Connect Shuttle route
to board the shuttle without being at an official stop. There will be no flag
stopping permitted along the I-35E service road, FM 407 or Village Parkway.

To use the flag stops, passengers should stand in a safe location along the
shuttle route and wave to the bus operator. The bus operator will pull over
at the safest location closest to the passenger. Riders can use the Connect
Shuttle schedule to gauge the estimated vehicle arrival time based on
where they plan to wave the shuttle to a stop.
The Highland Village Connect Shuttle schedule will remain the same after
the new flag stops are instituted. The Connect Shuttle schedule and map
is available at DCTAshuttle.net.

Are You Registered to Vote?
In order to vote in the November 7, 2017 Election, you must be registered to vote at least 30 days prior to the election. The last day
to submit a voter registration application is Monday, October 9, 2017. Simply complete a voter registration application and mail it to
the Denton County Elections Administrator, Frank Phillips, P.O. Box 1720, Denton, TX 76202.
You may obtain a Voter Registration Application for Denton County at the Highland Village City Secretary’s Office located at
the Municipal Complex, 1000 Highland Village Road; at the Denton County Elections Administration Office, 701 Kimberly Drive,
Denton, TX 76208; at the Denton County Elections website, http://www.votedenton.com; or by calling the Denton County Elections
Administration Office at (940) 349-3200.

Save a Life! Learn CPR!

The Highland Village Fire Department conducts CPR / AED courses the third Wednesday of each month for
our residents and neighboring communities. Training covers Cardiopulmonary Resuscitation (CPR) for Adults,
Infants and Children and Automated External Defibrillator (AED) training. Our next classes are scheduled for
August 16 and September 20 and will be held at the Highland Village Fire Station from 6:00 p.m. - 9:00 p.m.
CPR costs are $40 for residents of Highland Village and $50 for non-residents with residential rates for Boy
Scouts and Girl Scouts. Class size is limited, please sign-up early! Please register online through our website
at www.highlandvillage.org by searching for “CPR” or contact the Highland Village Fire Department directly at
(972) 317-0890.
The Fire Department is on Facebook! Find seasonally appropriate safety tips, weather safety and pictures of our community activities.

Water Use Conservation / Drought Contingency Plan

PHASE ONE – SEASONAL CONSERVATION IN EFFECT MAY 1 – SEPT. 30
1. No outside watering between the hours of 10:00 a.m. and 6:00 p.m. Hand watering of shrubbery allowed at any hour.
2. Variances to this regulation may be granted by permit only, available at the Municipal Complex (inspections/permits counter).
3. Users of private well water or Lake water for irrigation are required to post a sign indicating so in a conspicuous location.
4. Hand washing of vehicles shall be permitted providing there is no wasteful runoff.
5. Wasteful runoff, by any means, shall be prohibited.
Water Your Landscape Wisely
A common misconception is that you must water your lawn daily or every other day. The truth is, daily watering will WEAKEN your
lawn. Water deeply and infrequently. Don’t be waterless, water less, water smart.
Check your lawn and landscape irrigation system to ensure there are no broken or missing sprinkler heads and the system functions
properly.

Sewer Line Flushing

The City’s Utilities Division flushes the sewer mains in all neighborhoods throughout the year. Sewer mains are located inside the
City’s right of way or easements. Some easements are inside back yards that City crews will need to access. Sewer main flushing
consists of using high pressure water sent through a hose to scour the buried pipeline. You should experience no service disruption
or adverse effects from the flushing project provided your home plumbing is maintained and is in good condition. You will receive
notification prior to City crews being in your area. It is recommended that you regularly run water in all seldom used or unused drains
in your home to fill the p traps, close all toilet lids and check all plumbing vents for obstructions. If you do experience water coming
out of your drains, you may need to contact a third party plumber to inspect your private plumbing and take corrective action at your
expense. Cleaning sanitary sewer mains is a necessary process so the City can remain in compliance with TCEQ mandates and
provide the residents with a safe and reliable sanitary sewer collections system that is free of blockages.

4 DIY Tips: How to Control Rats Around Your Home

Homeowners are contacting the City regarding rat sightings around their properties. While the presence
of rats and mice is nothing new in homes, sheds, barns and other structures, some areas of Texas are
experiencing greatly increased rodent activity, leading residents to ask for advice on how to control the furry
varmints. Residents are understandably concerned about the possibility of a rat entering their house. More
time is spent figuring out how to get rid of rats in the house, then worrying about the yard. But by learning
how to control rats in garden areas and yards, the risk of rats hanging around and eventually finding their
way into the home is minimized. Here are a few do-it-yourself tips you can try to humanely deter rats from
your yard and garden.

1. Take Away Their Shelter - Rodent proof your shed by sealing all small holes, openings or cracks
with steel mesh wire, steel scouring pads or caulking. Trim low-lying branches and twigs off the ground so that rats don’t have
a place to hide. Keep firewood stacked well away from the house and the garden, and elevate it at least 12” off the ground.
Eliminate yard clutter. The fewer hiding places you provide, the less attractive it will be for rats. If you happen to come upon one
of their nests, scatter the materials and if possible, close off the area with heavy metal mesh so that the rats cannot return to
rebuild.
2. Remove Sources of Food - All garbage should be securely stored in animal-proof garbage cans or containers with lids (if the
lid isn’t secure, use bungee cords to secure them, or use straps specifically made for garbage can lids). Dispose or arrange for
garbage pick-up regularly. Remove any fruit or nuts in the yard. Use a squirrel-proof bird feeder and immediately clean up any
spills. Take care of the compost bin which can be a delightful source of food for rats. Use a sturdy compost bin with a locking
lid, rather than a compost heap. Do not add greasy or fatty foods, dairy, eggs, or meat to the compost. Add a heavy mesh
screen between the soil and the bin to help prevent rats from burrowing into the bin. Use only finished compost in the garden
(compost that has completely broken down - screen out all materials that are not yet ready).
3. Remove Any Sources of Water - This includes removing buckets or pails, old tires, empty flower pots, or any other container
that could hold water. If you have low spots in your yard where water tends to collect, make sure to also fill those in. Making
your yard as uninviting as possible to rodents will encourage rats (and other pests) to move on.
4. Plant Catnip - Rats are supposed to really hate this plant. Plant catnip around areas in the garden that you really want to
protect. You can even plant a border of them to help keep rats away.

Paper Shredding Day

Shred-N-Go Mobile Document Shredding service will be at Pilot Knoll Park, 218A Orchid Hill Road, Argyle, on Saturday, September
16 for residents. Mobile, on-site paper shredding ensures that all discarded information is protected from unauthorized use eliminating
the possibility of fraud or identity theft. This event is free and for Highland Village residents only! Please have your ID ready.

City and HVPD are on Nextdoor

The City and the Highland Village Police Department have joined Nextdoor to share information and updates that have
direct impact on your neighborhood. Be assured, your Nextdoor neighborhood conversation remains private to you and
your neighbors; we will only be able to see your replies to our posts, and private messages that you send directly to us.
We look forward to connecting with you on Nextdoor to build stronger neighborhoods throughout Highland Village.

